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Fusion Network Services

IP Phone (VoIP) Setup Guide

Thank you! for choosing FUSION GOL as your Internet and IP Phone provider. TThis guide is for customers
of the GOL/FLET’S ADSL + IP Phone service using the NEC Aterm DR302CV VolP modem/router.

Please be aware that the router interface is available only in Japanese. If your web browser can not display
Japanese characters, you will need to pay special attention to the images and enter the necessary informa-

tion based on location.
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Before you begin
Your PC or Macintosh must be configured to use your network adapter as the

default method of connection. The process for doing so differs depending on the
operating system you use so in the case that you are not able to get past Step 1
(below), please contact the FUSION GOL Customer Center for further instructions.

(Step 1

Configuring the VolP Router

o Open a web browser (ie. Internet Explorer) and enter http://web.setup/ in the
address box to enter the “Quick Setup” interface. In the event that this is unsuccess-
ful, please try entering the IP address directly - 192.168.0.1 The following screen

will appear.

d

This screen will only appear
the first time you connect to
the router or if for any reason
you are forced to reset the
router to factory defaults.

Please be sure to keep a
memo of your password in a
secure place. If you forget
your password, your VolP
modem needs to be reset to
factory defaults.

JavaScript must be enabled
on your computer for the
Quick Setup page to function
properly. If you get an error
message, call FUSION GOL
Customer Center for further
assistance.
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9 Choose an Administrator Password forf your VoIP router and enter it twice in the
spaces provided and then click the|SET|button to continue to the next screen.

9 Wait for a second as the next screen loads. If the two passwords did not match per-
fectly, you may be asked to enter them again. Only letters, hyphens, and under-
scores are permitted. In at any time in the future you need to this router web inter-
face, you will be prompted for a User ID and Password. Type “admin” as the User
ID along with the password you choose here.
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9 Choose[Configuration a | from the drop-down menu here.
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You may put anything you like into the Service Name box although we recommend
using “GOL” to keep things simple.

In the User Name box:
Depending on what speed your ADSL line is, your User Name will reflect one of the
following formats (where "xxx" equals your primary GOL User ID):

1Mbps: xxx@adsl1.vips.gol.com

8/12/24Mbps: xxx@adsl8.vips.gol.com

Type in your current GOL PASSWORD in the last box. This is NOT the same as the
admin password you chose just a moment ago.

Click the button to save your settings

Immediately after clicking SET, the page will reload to a Japanese text

message which says your settings are being saved and to please wait about 30 sec-
onds. Shortly after, the following message pops up and says that the settings have
been saved. Click|OK|and continue to Step 2: Connecting to the Internet

Micrasoft Internet Explorer
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(Step 2 Connecting to the Internet

o Wait as the VoIP router resets. When the PPP lamp stops flashing and becomes
solid, you are online!

O' It would be a good idea to pay attention to the lights on your VoIP router at this point.

~  As it restarts, you will notice that different lights will come on, go off, and flicker. This
is normal so don’t worry. After a minute or two, you will see the LINE and LAN lights
become solid. The PPP light might continue to blink for a short time after and then it
too will become solid. This is your signal that the ADSL connection was successful!
If you ever experience trouble with your ADSL connection, you should always check
the status of your router lights. A blinking LINE light indicates that the router cannot
detect an ADSL signal. A blinking PPP light indicates that PPPoE authentication
was unsuccessful.

9 Test your Internet connection by opening any web page (try http://www.gol.com).
If all is well, please proceed to Step 3: Configuring your IP Phone Service

If the PPP lamp continues to flash, double-check your User ID and password.
\ ' ' (Return to Step 1: Configuring the VoIP Router)

If the PPP lamp is STILL flashing, the device must be reset to factory defaults and
re-configured. (Instructions provided below.)

--Restoring the Router to Factory Defaults--
This process will delete ALL configurations currently saved and is only necessary if
you have forgotton your administration password to access the router configuration.

1. Unplug the AC adapter from the VolP router.
2. Plug it back in to the router now and push (hold) the "Initialize" button within 10
K seconds. Release when PPP lamp begins to flash.

(Step 3 Configuring your IP Phone Service

Before you can continue with your IP Phone configuration, you will need to have
\ ' ! your “IP-Phone Sevice Account Details” sheet in front of you containing your IP

‘ Phone Number, Account ID and IP Phone Password. We send these out as soon
as we receive confirmation from eAccess so you should have received it well before
your service start date. If for some reason, it never arrived or it has been misplaced,
please call our Customer Center (0120-987-800) to arrange another to be sent.

0 Right. Now with your new high-speed ADSL connection working splendidly, just open
up a web browser and proceed to the following address:

http://www.0038.net/ip-phone/certify.html

9 You'll see this little pink box appear.
Type FUSION in the ID box and GOL in ID FUSION
the Password box. (exactly as shown)

€ Click e on.
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0 What's this? Another little pink box?? This is where you need to refer to your
IP-Phone Account Details Sheet mentioned earlier. Locate your Account ID and
IP Phone Password and type them in to the cooresponding boxes.

:"' | | Your IP-Phone Service I PIMANEREES | 7THUFID | I PHAEGFESATY—FR
Account Details sheet (IP Phone Number) (Account1D) (1P Phone Password)
contains English translations
of pertinent information only 05012345678 815012345678 password
(in RED text). However, a full

text English translation is
provided on our website at
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[IP Phone Password

HTS RESERVED.
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@ Remember your IP Phone Password is case-sensitive and must b; typed exactly as
show. When you are confident that the information is correct, click
The next screen is shown below.

& After clicking Submit, BT LEER T
(above) your IP Phone data

will be sent to your VolP

router. You may be prompted
to provide your administrator
password that you chose at EEEOPEHEENEET L CEFE B ERELELL,
the beginning of this guide. If
so, just type in admin for the

User ID and whatever you N o )
WalPFEE T LOVolPSL 0 CE L TL T 2

chose as the password and B e L

click the OK button. VOlPS L DR S TURL S S TR R 2 % )
i, ANEHE TRVBESEE T TIE .

Reset : mE |

Fugion Communications Gorp. ALL RIGHTS RESERWED.
|

@ The message in grey says that your IP Phone settings have been sent to your
router. All we have to do now is hit the Reset button to finalize everything. Watch
your router lamps again and when the VoIP lamp lights up, you can start using your
IP Phone! Thanks for choosing FUSION GOL!
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